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T Why VXL Templates?

In general, the purpose of a VXL template is to give our customers a good starting pointin
relation to data maintenance within a specific area in M3. A predefined VXL template can work
for the customer exactly as it is but can also lack specific data or provide more data beyond what
the customer maintains. The ideais that customers have the VXL template as a starting point
and can themselves make the necessary small adjustments to make it perfect for their own

needs.

2 What will it solve?

The purpose of this VXL template is to save time and cost on Customer & Address maintenance

in M3.

S5 How does it work?
This function has tasks for both expart from M3 to Excel and Import from Excel back to M3.
Export from M3 to Excel

o You can export customer data from CRS610 in M3 to Excel, as well as export
customers address data from 01S002 in M3 to Excel.

Import from Excel to M3

o Youcanadd and update customer data from Excel to CRS610 in M3, as well as add,
update and delete customers address data from Excel to OIS002 in M3.

4 Where can you find the VXL Template?

This template isinstalled in the Vince Template Company on the VXL server. The function is
named “TEMPL_Customer_&_Address_Admin_Std"

5 Recommendations

The template can be run and used as it is. If you want to make changes to the VXL template, we
recommend that you copy the template to a new function and make your changes to this instead.

This VXL template has not been tested in depth by Vince so we recommend testing this
thoroughly in the M3 test environment before this is lifted to the M3 production environment.
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6 The VXL Client

In the VXL client you will find your new template “TEMPL_Customer_&_Address_Admin_Std”
VXL

©

Company: Vince Template Company v

Environment: M3 Vince Environment v . C; Update Repository

Label : (Click here for selecting labels

Filter n_St

Functions

TEMPL_Customer_&_Address_Admin_Std_1.0 & é

When you apen the function as shown below, it contains various tasks for export and import.

TEMPL_Customer_&_Address_Admin

Expo rt Customer Master from M3 This taskis used forexporting CRS610 customer data from M3 to Excel. This
data will be exported to the tab “"CRS610-CustomerMasier” in the Excel file.
Ifyoulike, you may add filtering to this exporttask as shown in tutonal video

no 6
Export Customer Mast., i

List addresses Based on the cusiomers exported to the spread sheet “CRS610

CustomerMaster”in the task above, this task is used for exporting OIS002
customer address data from M3 to Excel. This data will be exported to the tab
List addresses | ffem “0I5002-CustomerAddress” in the Excel file.

Copy/Add and Change Customer

This taskis used to import data from Excel spread sheet"CRS610-
CustomerMaster” to M3. Add new customer via copy Template cusiomer and
editdata on existing cusiomers

Copy/Add and Chanae Customer ‘
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1 1 1 1 Files
NNSTILLINGER | SERVER | HELP
Vi Voice Sensitivity Editor |Reuse Files

TEMPL_Customer_&_Address_Admin

Customer Number Not Equal

Inthe VXL client for this template
function there are some filters.
Ignore these and scroll down for

Customer Number Not Equal more functions

¥ Import Detail

y

k

Y Import Detail

Customer Number Not Equal

Y Import Detail
Scroll down
Customer Number Not Equal

TEMPL_Customer_&_Address_Admin

Add/Change Addresses

This task is used forimport data from Excel to M3. You may add new
addresses or update existing ones in OIS002.

Add/Chanae Addresses | <l VXL importthe data from the tab “01S002-CustomerAddress” in the Excel file

Delete Address

This taskis used for deleting data from Excel to M3. Y ou may deleie
addresses in 015002 based on the rows marked with an lower case xin the
Delete Address | ffem Excel tab “015002-CustomerAddress” (column A)
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7 Example - How to run the VXL template

7.1 Export CRS610 Customer data from M3 to Excel

Click the button “Export Customer Master’, give the Excel-file a name and store it.

Export Customer Master from M3

Export Customer Mast..

The customers will be exported to the excel tab “"CRS610- - CustomerMaster” as shown below.
The customer master contains many fields, in this Excel sheet a“grouping” with color is made to

visualize what kind of customer data the column represents, as shown below.

F G H I J

A B C D E

V \I| ICE CRs610 Customer Master Update

Company Divisjon Customer Template Customer Number Customer name Customer status Customer type Language Customer address 1 Customer add
|- By B cutp BEwnco Blcual B cuaz

[8g cono Eoivi Bl cutm B cuno B cunm

50 PWNO1 PWN Name 20 PWN Address Line 1 Retail Head Offi

51| 600 PWND2 Retail Customer 20 2 GB PWN2 Address Line 1 Retail Head Offi

52| 600 RKTEST123 Espen Johnsen dd20 0 GB FHAL S TEAWAR Customer 1 Adc

53 600 SANBOOY Espen Johnsen dd20 0 GB Furulia 13131 Customer 1 Adc
cP cQ CR s CcT Ccu

s e
Order/Logistic data
i Organization number 1 Organization number 2 Currency VAT code VAT Customer order type Service model Charge model Term of delivery Delivery method Warehouse
b core B corz Blcuco EIvico EVRNG ORTP B Excp B cHsy B TEDL B mopL B wHLO
QRGY10001 QORG2Y10001 usb 0 Mo o 03 o1
ceovowt _|oncaor ___iso o
AD1 cIF o3 bo1
QRGY00001 QORG2Y00001 NOK 0 ARt ric Fana Fana

If you are only going to work with CRS610 customer data(and not customer address data), you

may jump directly to chapter 7.3 below to learn how to import CRS610 customer data changes

back to M3.
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7.2 Export OISO02Z customer address data from M3 to Excel

Run this task if you want to export and work with OIS002 customer addresses in Excel. It requires
that you first have exported the customers to the tab “CRS610- CustomerMaster” and

saved/closed the Excel file.

When running this task only the addresses from the customers in the tab “CRS610-

CustomerMaster” will be exported to the excel tab “0IS002-CustomerAddress”

Click the button“List Addresses” and select the excel file you stored in chapter 7.1

List addresses

List addresses [:}

The customer addresses will then be exported to the excel tab “01S002-CustomerAddress” as

shown below.

A B C D E F G H | 1

\% \/i nce CRS610 / OIS002 Customer Master Address Update

3 Company Division Customer number Customer name Address type Address number Customer address 1 Customer address 2 Customer address 3

a M cono B owvi M cuno | - [ B ADRT B ApiD B cuar M cuaz B cuas

107} 600 MMO023 Minneapolis Delivery Ad 1 Minneapolis Address Line 1 Minneapolis Address Line 2 Minneapolis MN ZIP
108 600 MMO023 Rochester Delivery Addr 1 RO1 Rochester Address Line 1 Rochester Address Line 2 Rochester MIN ZIP

109| 600 MMO023 St Paul Delivery Address 1 ST1 St Paul Address Line 1 St Paul Address Line 2 St Paul MN ZIP

110/ 600 MMO024 Minneapolis Delivery Ad 1 M1 Minneapolis Address Line 1 Minneapolis Address Line 2 Minneapolis MN ZIP
111 600 MMO024 Rochester Delivery Addr 1 RO1 Rochester Address Line 1 Rochester Address Line 2 Rochester MN ZIP

112| 600 MM024 St Paul Delivery Address 1 ST1 St Paul Address Line 1 St Paul Address Line 2 St Paul MN ZIP

CRS610- Customeriaster | QIS002-CustomerAddress ® K1

Ready % Accessibility: Investigate

G vince




7.8 Import updated and new customer data from Excel to M3

This task has two variants, update existing customers and adding new customers, they can

be run at the same time/task.

Run this task if you want to import updated CRS610 customer data from the excel tab
‘CRS610- CustomerMaster”.

In this template we have included many fields from CRS610. When updating existing
customer any field from column F is possible to update back to M3. Keep in mind that every
field has its normal M3 limitations when it comes to formatting rules (character, numeric,
decimals, field length etc.). Some fields also requires that the value exists in a specific table
in M3. All fields will automatically be validated by the APl transactions. If there are any errors

in the format you will get a message from the API, more about this later in this

documentation.
A B C D E F G H 1 J K L
1
.

'V VINCE CRs610 Customer Master Update

EJl Company Divisjon Customer Template Customer Number Customer name Customer status Customer type Language Customer address 1 Customer address 2 Customer addres
S cono Eloivi Bl cutm B cuno B cunm Bl sTAT B cutp BELncp B cuat B cuaz B cuas

74| .|Y‘\ 0008 Retail Customer M20 Retail Customer MI AcRetail Customer MI A(Detroit MI ZIP
75| 600 ¥30001 Agent / Commissi20 1 GB Street/P.O. Box Street/P.O. Box, Couni St Paul MN ZIP
76| 600 Y40001 Customer with Pr’20 0 GB Customer 1 Address | Customer 1 Address |5t Paul MN ZIP
77| 600 Y40002 Test Customer1_120 0 GB Customer 1 Address | Customer 1 Address 1St Paul MN ZIP
78| 600 YA0003 Test Customer2 20 0 GB Customer 1 Address | Customer 1 Address 15t Paul MN ZIP
79| 600 ¥40004 Test Customer3 20 0 GB Customer 1 Address | Customer 1 Address | St Paul MN ZIP
80

81

82

22

CRS610- CustomerMaster | ©QIS002-CustomerAddress @

If you like to import new customers from the Excel sheet to M3 you need to add the data for
the new customer on a new row in the Excel sheet tab CRS610-CustomerMaster. NB! It is also
required to enter a Customer Template number on this row in column D as shown here. NB! If
the Customer template number has customer addresses in M3(0IS002) these will also be

copied.

A B c D 3 F [ H ) K L " N [ [

Changes on exisling customers

\% \/i (ICE CRs610 Customer Master Update

Bl company Divisjon Customer Template Customer Number Customer name Customer status Cumwifier type Language Custmer address 1 Customer address 2 Customer addres 3 Customer address 4 Postal code City  Coun
fllo cono Eovi B cutm B cuNo B STAT i cute ELnco EIcuA B cuaz B cuas [~ [ g rono Bl Town BIFRcO
7 ¥10008 Retail Customer Michigan Branch 2 0 r MI At Retail Customer Mi Address Line 2 Detroit MI ZIP United States Detroit
7 ¥30001 Age ver 1 StPaul MNZIP  United States St Paul
7 600 40001 Customer with Prio 1 & Ageeheck 20 0 GB Changed this Addres: Customer 1 Address Line 1 StPaul MNZIP  United States 7P St Paul
77 800 40002 New Customer name 20 [ GB Customer 1 Address LCustomer 1 Address Line 1 St Paul MN ZIP United States 2z st Paul
7 600 ¥40003 Test Customer2 0 0 B Customer 1 Address  Customer 1 Address Line 1 Stpaul MNZIP  United States P 5t Paul
7 600 40004 Tes v 20 0 B Customer 1 Address LCustomer 1 Address Line 1 StPaul MNZIP  United States zp St Paul
80 600 ¥10008 NEW12345 e er 20 0 DK Bakerstreet 4 Customer Address Line 2 Denmarl 3 zp Middelfar
81 600 10008 NEW12346 20 0 DK Mainstreet 2 Customer Address Line 2 Denmark zp Kebenhan
)
w T I Added these twa customer lines, NB Column D must contain a Cuslomer Template number |
CRS610- CustomerMaster | 015002-Customeraddress & - ]
h—— -
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Now it's time to import the data to M3.

o Make sure that your edited Excel file is saved and closed.
o Click the button“Copy/Add and Change Customer”and select the edited excel file you
want to import.

Copy/Add and Change Customer
Copv/Add and Chanae Customer

When the import is done the Excel file will open.
Scrall all the way to the right in the spread sheet to look at the APl responses.
As we see from the screen dump below:
o Column DK Total"states that everything is OK.
o Column DL, “Copy/Add"has respons OK on the two last rows, they were the new customer
lines added.
To maintain all customer data in CRS610 several APl transactions are needed. You see the result

of every APl transaction in column FS-FW.

DK DL DM DN Do

M3 API RESPONSE

Copy/Add Chg Basic ChgFinancial ChgOrderinfo
ToTAL B crse1omi B crss1omi Bl crsetomi B crss1om B3

OK oK 0OK

oK oK OK
0K oK OK
OK oK 0OK
oK oK OK
0K oK OK
OK oK 0OK
oK oK OK

If we check the data in M3 we see that customer Y40002 has got the new name and the two new

customers are created.

= CRS610 Customer. Open = ‘CRS610 Customer. Open

ACTIONS = OPTIONS ~  RELATED ~  TOOLS ~ ‘ ¢ ACTIONS - OPTIONS - RELATED~  ToOLS ~ | S2000C0¢ | =

Status -Blank - - -Blank -

Status -Blank v - -Blank -
[ Avoi |
Customer | Name Telophoneno1 | Sts Alp30
Customer Name Telephone no 1 Sts [NEW ]
000 NEW12345  Retail Customer Midelfart TELEPHONE 1 20 ORGY10004

Y40002 New Customer name TELEPHONE 1 20 ORGY40001 NEW12346 Relail Customer Kzbenhavn TELEPHONE 1 20 ORGY10004
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7.4Import updated and new customer addresses from Excel to M3

Run this task if you want to import (add and update) the changed 0IS002 customer address data
from the Excel tab “01S002-CustomerAddress”.

You can copy lines and edit relevant data. Both edit existing lines and adding new lines will work
with the same task at the same time. Vince Excel will use the excel data and will trigger both

update and add of these addresses in M3.

V. vince CRS610 / 01S002 Customer Master Address Update

3 Company Division Customer number Customer name Address type Address number Customer address 1 Customer address 2 Customer address 3 Customer address 4
4 Bl cono Eowv Bl cuno B cunm B ADRT - B cuaz B cuas B cuas

23 YA0004 Minneapolis Delivery Address Minneapolis Address Line 1 Minneapolis Address e2 Minneapolis MN ZIP United States
H] 600 40004 Rochester Delivery Address 1 RO1 Rochester Address Line | Rochester Address Lirfl2  Rochester MN ZIP United States
) 600 40004 StPaul Delivery Address 1 sT1 St Paul Address Line 1 CHANGE THIS FORDEMO 5t Paul MN ZIP United States
NEW12345 Retall Customer Midelfart il M1 Bakerstreet 4 Middelfart Address Line 2 Denmark
NEW12346 Retall Customer Kebenhawn i K1 Malnstreet 2 Kkabenhavn Address Line 2 Denmark

2% 600
2 600

Now it's time to import the data to M3.

o Make sure that your edited Excel file is saved and closed.
o Click the button "Add/Change Addresses” and select the edited excel file you want to
import.

Add/Change Addresses

Add/Change Addresses

When the import is done the Excel file will open.
Scroll all the way to the right in the spread sheet to look at the APl responses.
As we see from the screen dump below:

o Column BD"Total” say that everything is OK.

o Column BE, “AddAddress” failed in some rows with an error message saying that the
record already exists. Thisis not a problem since it is not possible to add a address that
already exists in M3. The two last rows in column BE is OK since these are two new
addresses which did not exist in M3 before.

o Column BF,“ChgAddress”is OK on the for the first rows which is existing addresses. The
new addresses in the two last rows have not got any message since the AddAddress
transaction is OK(rule set in the VXL configurator).

o Column BC got an OK when listing the existing addresses in earlier task.
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M3 API Response

Expand AddAddress ChgAddress DeleteAddress

H oisoo2mi B TOTAL B crse10MI Bl crse1omi B CRS610 | - |
Address number MI1 already exists
Address number RO1 already exists
Address number ST1 already exists
Address number MI1 already exists
Address number RO1 already exists
Address number ST1 already exists
Address number MI1 already exists
Address number RO1 already exists
Address number ST1 already exists

7.5 Delete customer addresses from Excel to M3

Run this task if you want to delete 0ISO02 customer address data in M3 from the excel tab
‘0IS002-CustomerAddress”.

As you can see from the screen dump below, row number from 425 to 428 are marked with a
lower case x in column A“Set x to delete”

By doing this, these two lines will be deleted in M3 when this Excel file is imported with the task

“Delete Address”.

A B C D E F G H

vV V | ncece CRS610 / 01S002 Customer Master Addres

3 Company Division Customer number Customer name Address type Address number Customer address 1

4 B cono BEow B cuno B cunm B ADRT H ApiD B cual
419 Y40001 St Paul Delivery Address 1 St Paul Address Line 1
20| 600 Y40002 Minneapolis Delivery Ad 1 MI1 Minneapolis Address Li
421 600 Y40002 Rochester Delivery Addr 1 RO1 Rochester Address Line
a22| 600 Y40002 St Paul Delivery Address 1 ST1 St Paul Address Line 1
23| 600 Y40003 Minneapolis Delivery Ad 1 MI1 Minneapolis Address Li
24| 600 Y40003 Rochester Delivery Addr 1 RO1 Rochester Address Line
425|x 600 Y40003 St Paul Delivery Address 1 ST St Paul Address Line 1
426|x 600 Y40004 Minneapaolis Delivery Ad 1 MI1 Minneapaolis Address Li
427|x 600 Y40004 Rochester Delivery Addr 1 RO1 Rochester Address Line
428|x 600 Y40004 St Paul Delivery Address 1 ST St Paul Address Line 1
29 _|EDD Z00001 Template generic addre:1 o1 Street
430
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Now it's time to delete these rows in M3.

o Make sure that your “old” APl responses are deleted in the Excel and that the Excel file is
closed.
o Click the button “Delete Address” and select the excel file you want to import.

Delete Address

Delete Address

Delete Address

Y Import Detall

Set x to delete Equal X

When the delete is done the Excel file will open.
Scroll all the way to the right in the spread sheet to look at the APl responses.
As we see from the screen dump below:
o Column BB "Total” say that everything is OK for the four lines marked for deletion.
o Column BG, "DeleteAddress” is also OK for the four rows marked for deletion which means
that this deletion was successful.

o The OKincolumn BC, Expandis from an earlier task “ListAddresses”

M3 API Response

El County Priority Expand AddAddress ChgAddress DeleteAddress
TXCO B PRIO B o1soo2m1 B TOTAL Bl crse1omi Bl crseiomi B CRS610 | - |
0

121
122
123
124
125
126
127
128
129
l'iﬂ-

oo o oo ooo0oo
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